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Study Background & Questions

 Mixed-method strand of a 2019 Child Care Policy 
Research Partnership Grant 

 Research Questions:
▪ What facilitates enrollment continuity for families?
▪ What family characteristics are associated with smooth 

renewal?
▪ What aspects of the recertification process facilitate or 

prevent renewal of benefits?
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Survey Approach

 Survey
 Online and phone survey in English and Spanish
 Of families who have reached a redetermination 

point
 Sampled geographically for statewide 

representativeness
 Questions about recertification experience, 

outcome, and impacts on the family
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Interview Approach

 Follow-up Interviews
 Within survey sample, participants volunteered 

for follow-up interviews

 Interviews conducted in English or Spanish

 In-depth, additional details about family 
recertification experiences & impacts
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Survey Results: The Sample

 501 complete 
surveys

 460 in English, 
41 in Spanish

 2021-2022

23%
(n=113)

50%
(n=248)

6%
(n=30)

7%
(n=34)

15%
(n=76)

I did not try to renew my
benefits

I renewed my benefits

I temporarily lost my benefits
when they expired, but now
they have been renewed

I tried to renew my benefits, but
was told I was not eligible

Some other situation
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Renewers and Non-Renewers

 Renewers are:
 More likely to be working full time
 Lower income 
 Lower educational attainment
 Have more preschool-aged children on average
 More likely to identify as Hispanic
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Predictors of Renewal Outcomes

Variable
On-time 
renewal

Tried but 
unsuccessful

Did not try

Number of adults in the home 0.83* 1.28* 1.03
Total children 0.97 1.1 0.99
Employment and education status

Work full-time 0.53 2.62 0.57
Work part-time 0.34 2.53 1.91

Student 1.5 0.95 0.45*
Not working or in school 0.11** 4.96 2.02

Currently looking for work or planning on going back to school 0.69 1.53 1.66*
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Predictors of Renewal Outcomes

Variable
On-time 
renewal

Tried but 
unsuccessful

Did not try

Education level
Less than high school 1.17 0.52 1.87

High school or GED 1.69* 0.61 0.97
Some college (base) (base) (base)

Associates 1.22 0.91 0.72
Bachelors 0.79 1.19 0.94
Graduate 0.91 0.48 2.15

Annual household income
Less than $15,000 (base) (base) (base)
$15,000 - $25,000 1.26 1.34 0.77
$25,000 - $35,000 1.38 0.78 1.18
$35,000 - $45,000 1.53 1.45 0.89
$45,000 - $55,000 0.95 2.44 1.55
$55,000 - $65,000 0.67 4.87* 0.94

More than $65,000 0.92 4.83* 0.78
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Life Changes and Adjustments

0.90

0.26

0.31

0.23

0.54

0.04

0.16

-0.06

I have worried about losing my child care
benefits due to changes in my hours or pay

I have turned down increased hours or a raise 
at work because I didn’t want to lose my child 

care benefits

I have made decisions about my life, like
delaying moving in with a partner or getting
married, because I worried about losing my

child care benefits

I have made changes to my class or training
schedule because my assistance benefits did

not cover the hours I needed to succeed

Renewed Did not renew



T H E  U N I V E R S I T Y  O F  N E W  M E X I C O

Recertifying During COVID: Challenges

 Delays and Turnover
“The caseworker never gets back to you. I had to keep 
calling and calling… Just recently in December … the 
daycare told me I have to bring in $900 'cause the 
contract did not go through, and they hadn't heard from 
[the state], and I could not bring my kids. I actually missed 
a few days of work due to that.”
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Recertifying During COVID: Helpful Supports

 Electronic communication

 Language supports
“She spoke Spanish. What I like about this place is that 
they'll assign a caseworker that speaks your language.”
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Implications

 Recertification easiest for low-wage, full-
time workers

 Communication and awareness
 Multiple recertification modes
 Rebuild eligibility systems strained by COVID
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Thank you!

Hailey Heinz
Hailey57@unm.edu
University of New Mexico Cradle to Career Policy Institute
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