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EXECUTIVE SUMMARY
 

This report provides a portrait of Head Start 
programs, including characteristics of programs 
and management staff, supports provided to staff 
at all levels, and program services. It is part of a 
series of reports describing data from the 2009 
cohort of the Head Start Family and Child 
Experiences Survey (FACES 2009). A set of 
accompanying data tables (Kopack Klein et al. 
2017) contains additional information on the study 
design, instruments, and measures used for this 
report. 

Methods 

Sample. In total, 60 programs, 129 centers, 486 
classrooms, 439 teachers, and 3,349 children and 
their parents participated in the study in fall 2009. 
In a spring 2010 follow-up, we interviewed 86 
percent of children’s parents and 99 percent of 
children’s lead teachers, and completed 
observations in 370 Head Start classrooms. 

Data collection. This report draws on FACES 
data from interviews with program directors, 
education coordinators, center directors, and 
teachers in fall 2009 and/or spring 2010. We also 
use administrative data from the Head Start 
Program Information Report (PIR). 

Population estimates. The statistics we present 
in this volume are estimates of key characteristics 
of the population of Head Start programs and/or 
centers. The data used to report on Head Start 
program, center, teacher, and classroom 
characteristics are weighted to represent all Head 
Start programs and/or centers. All group 
differences and associations cited are statistically 
significant at the p < .05 level unless otherwise 
noted. 

Key Findings 

Characteristics of Head Start programs and 
staff. Most Head Start programs are community 
action agencies (42 percent) or private or public 
nonprofits (35 percent). Eighteen percent of 
programs are in school systems. The majority of 
program directors (86 percent), education 
coordinators (81 percent), and center directors 
(68 percent) have at least a B.A. degree. Half 
(50 percent) of the program directors have a 
graduate or professional degree, as do about a 
quarter of center directors (28 percent) and 
education coordinators (25 percent). Program 
directors have higher average salaries than either 

center directors or education coordinators 
($74,544 versus $45,196 and $44,413, 
respectively). 

Support provided to Head Start staff. Eighty-
two percent of teachers in a program were trained 
on their main curriculum in the last 12 months and 
nearly all (99 percent) received some type of 
curriculum support. One-third (33 percent) of 
teachers in a program are currently enrolled in 
teacher-related training; 46 percent of them are 
pursuing a B.A. or graduate degree. Seventy-two 
percent of teachers in a program have a mentor. 
More than 90 percent of programs consult with 
state training and technical assistance (T/TA) 
specialists, TA content specialists, or other TA 
providers, and participate in trainings given by TA 
providers. 

Head Start services. Programs provide many 
services beyond child development services to 
address families’ own goals, interests, and needs. 
The FACES 2009 Program Director Survey asked 
about a selection of services that may be of 
interest to families. Of 15 services for families 
included in the survey, programs provide 12, on 
average. Of 13 services for children with 
disabilities, programs provide 11, on average. 
Programs use a combination of direct provision 
and contracting for these services. 

Ninety-three percent of programs serve children 
or families who speak a language other than 
English at home and are considered dual 
language learners (DLL). Among those programs, 
99 percent have bilingual teachers or assistant 
teachers. 
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